Care Instructions

Your reglazed surface has been prepared using methods and materials which are designed to
withatand many years of normal use. In order to assure durability, the following guidelines must
be followed:

Until Fully Dry

First, do not touch the reglazed surface until the designated curing time. Do not open windows,
or turn on air fans, as this may cause dirt and debris to fall into the fresh material,
resulting in sharp points forming in the surface. If debris dees fall into the tub, do not
attempt to remove, as these will wear off over the first months use. Water drip bags have been
placed over the water spout, to protect against water dripping onto the freshly reglazed
surface. Should the bags begin to fill, the customer must replace the bags, or turn off the
water flow. At the conclusion of the drying time, carefully remove any protective paper that
“was left, and discard. Replace the drain screen, and overflow stopper. Immediately recaulk
around the DRAIN LIP, (where the silver meets the white) and the TUB RIM. Also, 1f it was not
possible for our technicians to remove the overflow linkage, recaulk around the overflow plate
also. Failure to apply and maintain a proper caulk seal may lead to water damage, and cause the

reglazed material to peel. DON'T USE SELF ADHESIVE CAULKING STRIPS.

Cleaning

Clean as required with a non-abrasive cleaner. We strongly recommend to use a trigger pump
bottle cleaner, that says it’s a Soap Scum Remover. Green Works Bathroom Cleaner, Clorox (Bleach
Free) Cleaner, Lysol Powex, or Tilex Soap Scum Remover. Do not use Soft Scrub, Comet, Ajax, Dow
Scrubbing Bubbles or similar products as_these can dull the finish.

Stains

To prevent stains from forming on your reglazed bathtub, never pour bleach, oils, or dyes. Avoid
storing objects directly on the surface, especially metal cans which may form rust stains. If
rust develops, attempt to remove with specialized cleaners such as Iron Out, The Works, or CLR.
Never hang garments, which could bleed stains, on your bathtub.

Maintaining vour Shine
T maintain a high shine on your reglazed surface, avoid cleaning with harsh cleansers and
abrasives.

Chips and Scratches and other Man-Made Damage

Your reglazed surface can be chipped and scratched. To avoid damage, precautions should be made
te prevent the dropping of hard or sharp objects. Periodically review the tub for chips,
scratches, or other damage which compromises the integrity and seal of the reglazed surface.
If found, the customer must promptly schedule a service call for repair, or seal the damaged
area with Super Glue. Touch up kits are also available. Fallure to comply may result in
additional damage and void the warranty. Do _not wash animals in the reglazed tub or sink. Man-~
made damage is not covered under the warranty.

Bath Mats, Spas, Pillows,& Suction Cups

Rubber bath mats, pillows, etec., that adhere using suction cups, should not be used. Under
certain circumstances, they can tear material off your bathtub. Failure to comply will result
in the voiding of the warranty. To prevent slips and spills, we recommend installing our
permanent non-skid safety mats.

Do not use tape on tub.
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CARE AND MAINTENANCE FOR YOUR REGLAZED SURFACE

Glass-Tech 9000 has been used in over 4 million successful applications nation wide. By following the guidelines you will be
assured many years of trouble free service. Please DO NOT use the surface for __ hours (at room temperature). Although
the refinished surface can be put back into full time use after this time the surface will actually require up to 90 days to
completely cure. Please observe the following:

During the refinishing process special masking tape was used which will protect other surfaces during the drying and curing.
The masking can easily be removed by you. Remove this masking after the initial downtime but within 1 week after the
designated time. Care should be taken when removing the masking from wallpaper or painted surfaces. Remove the
masking slowly and carefully.

Clean the finish regularly with soap and a sponge (this is called surface conditioning). PLEASE NOTE: All newly refinished
surfaces will have some surface dust which will have settled into the new surface. Do not be alarmed because the surface is
still in it's long term cure period. Normal use and regular cleaning will remove all minor surface dust marks.

When removing the masking from around the drain area be careful not to break the seal around the drain shoe. Any glaze
which is left on the surface of the drain shoe can be carefully removed with a razor blade or knife.

DO NOT lay soap, bottles, or any other objects on the refinished surface.

Be sure that your faucets taps are dry and not dripping after using the fixture. Towel dry the refinished surface after each
use.
LONG TERM CARE

DO NOT use any abrasive cleaners on or near the refinished surface. Your new glossy finish is easily cleaned with any mild
liguid cleaner. Be sure to clean after each use. We recommend a pump trigger style cleaner that is soap scum remover
formula.

DO NOT drop sharp or heavy objects on the finish. This may cause a chip. Contact Bath Magic immediately for repairs if this
occurs. Failure to contact Bath Magic in a timely manner can result in further damage and will void the warranty.

DO NOT use any type of tape on your reglazed surface.

Faucets must be properly maintained by the owner and user to protect the new surface. Leaky faucets will erode the new
finish causing it to crack and wear out prematurely. This will void the warranty.

Destruction of the finish may occur through improper use of acid bearing compounds such as drain openers and grout
cleaners. All chemicals must be kept away from the finish. These chemicals include, but are not limited to, cosmetics, hair
dyes, and perfumes. These can stain or mar the finish. Introduction to any of these chemicals onto the finish would be
considered neglect and void the warranty.

DO NOT use a rubber bath mat. Most mats will produce a reaction with the new surface when subjected to hot water. Bath
Magic carries a full line of Sure-Step permanent safety mats. These will give you years of trouble free service. Ask Bath
Magic for details.

REMEMBER: If you treat your new surface with respect, clean it regularly, and follow these guidelines your glazing will stay
shiny and bright, and give you many years of trouble free service.

ADDITIIONAL CARE INSTRUCTIONS AND YOUR WARRANTY INFORMATION IS ON BACK SIDE OF YELLOW INVOICE



